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999 97 (Paper I) :-
mmzwaﬁmv&wawhmﬁwm-m
1T (Part1):

AT ST T HHT FRTerar qévepor

(General Awareness and General Aptitude Test)

(R 9¥7 X 3 qgPH= Yo IgH)

AT AT (General Awareness) (& x R Igw =% ITF)
L1 Sererr it e, wats g v e

1.2 WWW?WWMW&

1.3 WWW?WW&EWMW

1.4 ﬁﬁm%ﬁrw%ﬁmmﬂm T, A IREAAT T AT LTI
1.5 masﬁamwamﬁhﬁm?qﬁﬁmmawﬂma

1.6 SeETRA, I, @ T 9o T A s

1.7 %Wﬂﬁm(mﬁ%ﬁazmzaﬂﬂﬁm;

1.8 WWTWWJWWWW

1.9 WW{WWW?WWJWW

1.10 W?W@WWW

GIEEIC e I (Public Management) (& X R =% 959)
2.1 FAT ZIEAFGA (Office Management)
2.1.1 #ieT (Office) : 9fr=ry, HE, FA T GFR
2.1.2 WETAF FHATHFT FTF 7
2.1.3  FAEA Fa T (Office Resources): 9ft=q 7 yepre
2.1.4 AT WA wEe, fefaw T ange
2.1.5 ey wwEfEtT (Office Procedure) : 9% =mEer (Correspondence), zat 7
T (Registration & Dispatch), 99 (Circular), & smier (Order),
feoqdft Sr@w T feordt 2 wrt ey feqo e
2.1.6 #i9er@ =gewaTTT (Record Management)
22 ﬁwmﬁrwm?ﬁwﬁmmmmww
22.1 fromadt Famr w, TFEA AT, TR T afar T ahraes
222 wwHEThT e, e agan, fazr, fearfra @wimr v s
223 FHATES A TR AR 7 B
23 MW,W?WWWHWWW
24  FEWE T4 gaRRT U4 A AT T b, after T Ao
2.5 [rENAFE TSI (Public Charter) : H& 7 HTayqar
2.6 meﬁmanmhmwﬁ%mﬁumwﬁw
gtsFaT, ST ¥ AT AR STTES
2.7 WETE He WA (Human Values), ATT##T Feeg 7 aifrey a4t EENIGE
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BRI SYAE, Wil a, w0 oo Teat qen SRrARTaTE TR TE

3.1

T JTTEHAT TALT (General Aptitude Test) % X 3 FFF=10 qTF)

e FfHEHaT TAET (Verbal Aptitude Test) : 79 TR WEwH, FFH,
FHETdr, T, Fiez-fewifzs, fam ¢ T W 9HEW (direction & distance
sense test), T =R AT (logical reasoning), TEfFFH (ranking order) sy

ferrraeqaTe yeves T Wi |

32 derwE AfrEHar qQEor (Numerical Aptitude Test) : 79 TH&HT FTFH,
AT, T, T T T, A7 AT g S e |

3.3 wwmis® sfvswar 98& (Non-Verbal/Abstract Aptitude Test) : a9 gfamorar
AR, FRETAT, a7 'ﬁ?hﬁ,ﬁ%ﬁ,ﬁﬂﬂ?ﬁﬂm?ﬁ,mﬂm
FATE ¥ favenwr, anfe FrraTEE gevee qur aRem |

34 ¥ T (Verification test) T wrzfre afwefa qovemr (Filing aptitude test): &
T (Verification test), T5emrr Fars, wgem ar wites qEATETE WA W AT qd
mmﬁawwm?ﬁmwmﬁ%ﬁmmﬂ@m|
wrEfag afasfa afemr (Filing aptitude test) T wifeas® T GT@THE Frefig & ar
UPRATATS AVHTEATRN, TTETHEET AT BIER AR guaE T fEfawEr gyaes
UL EB |

3.5 WA SERT W (Follows the instructions) ¥ FvdwvTews afdwar qlsmr
(Analytical reasoming test): fdsrT sawor ¥ (Follows the instructions)
wmmmﬁsmﬁmﬂﬁmﬁmm
THET gaA | fqeemurars afdaar g (Analytical reasoning test) #T ez
mwmmﬂmﬁmm;mﬂmhﬁvmm&ﬂmmﬂﬁm
FHTEL gAa |

AYTAT T AT AT (¥ X R 3§F=c 9%)

4.1 English: Knowledge on writing correct English sentences, letters, and reports according to

English grammar based on the following syntactic functions: R X R IFF=Y 3F)

a.  Parts of Specch:

b.  Noun

e, Pronoun

d. Adjective

e. Determiner

f. Verb

g. Adverb

h.  Preposition

i Conjunction and

J. Interjection

k. Infinitives and gerunds, reported speech and tenses

4.2MMWW$W,WIWWWWﬁmN,IW,

ww,w,ﬂwwammﬁmﬂm%hamm,m?mm
AYTeAT AT Y@ W R X R I@F=Y I



AT (Part 11 ) :-
a1 gty FA-TT (Job related functional knowledge)

(RX T¥7X R 77 = Yo %)

L. Surveying
1.1 General
L.L1.1  Classifications
I.1.2 Principle of surveying
I.1.3  Selection of suitable method
1.1.4  Scales, plans and ma ps
.15  Entry into survey field books and level books
1.2 Levelling
1.2.1 Methods of levelling
1.2.2  Levelling instruments and accessories
1.2.3  Principles of levelling
1.3 Plane Tabling
1.3.1  Equipment required
1.3.2 Methods of plane tabling
1.3.3  Two and three point problems
1.4 Theodolite and Traverse surveying
1.4.1 Basic difference between different theodolites
1.4.2 Temporary adjustments of theodolites
1.4.3  Fundamental lines and desired relations
1.4.4 Tacheometry: stadia method
.45  Trigonometrical levelling
1.4.6  Checks in closed traverse
1.5 Contouring
1.5.1 Characteristics of contour lines
1.5.2  Method of locating contours
1.5.3  Contour plotting
1.6 Setting Out
1.6.1 Small buildings
1.6.2  Simple curves

2. Construction Materials
2.1 Stone
2.1.1  Formation and availability of stones in Nepal
2.1.2  Methods of laying and construction with various stones
2.2 Cement
2.2.1 Different cements: In gredients, properties and manufacture
2.2.2  Storage and transport
2.23  Admixtures
2.3 Clay and Clay Products
2.3.1 Brick: type, manufacture, laying, bonds
2.4 Paints and Varnishes
2.4.1 Type and selection
242 Preparation techniques
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243 Use
2.5 Bitumen
2.5.1 Type
2.5.2 Selection
253 Use
3. Mechanics of Materials and Structures
3.1 Mechanics of Materials
3.1.1 Internal effects of loading
3.1.2 Ultimate strength and working stress of materials
3.2 Mechanics of Beams
3.2.1 Shear force and bending moment
3.2.2 Thrust, shear and bending moment diagrams for statically determinate beams
under various types of loading
3.3 Simple Strut Theory
4. Hydraulics
4.1 General
4.1.1  Properties of fluid: mass, weight, specific weight, density, specific volume,
specific gravity, viscosity
4.1.2 Pressure and Pascal's law
4.2 Hydro-Kinematics and Hydro-Dynamics
42.1 Energy of flowing liquid: Kinetic energy, potential energy, in
ternal energy
4.3 Measurement of Discharge
4.3.1 Weirs and notches
4.3.2 Discharge formulas
4.4 Flows
4.4.1Characteristics of pipe flow and open channel flow

5. Soil Mechanics
5.1 General
5.1.1 Soil types and classification
5.1.2  Three phase system of soil
5.1.3  Unit Weight of soil mass: bulk density, saturated density, submerged density
and dry density
5.1.4 Interrelationship between specific gravity, void ratio, porosity, degree of
saturation, percentage of air voids air content and density index
5.2 Soil Water Relation
5.2.1 Terzaghi's principle of effective stress
5.2.2 Darcy's law
5.2.3 Factors affecting permeability
5.3 Compaction of soil
5.3.1 Factors affecting soil compaction
5.3.2  Optimum moisture content
5.3.3 Relation between dry density and moisture content
5.4 Shear Strength of Soils
5.4.1 Mohr-Coulomb failure theory
5.4.2 Cohesion and angle of internal friction
5.5 Earth Pressures
3.5.1  Active and passive carth pressures

6



5.5.2  Lateral earth pr
5.5.3 Rankine's earth
5.6 Foundation Engineerin

essure theory
pressure theory
g

5.6.1 Terzaghi's general bearing capacity formulas and their application

6. Structural Design

6.1 R.C. Sections in Bending
6.1.1 Under reinforced, over reinforced and balanced sections

6.1.2 Analysis of single and double reinforced rectangular sections
6.2 Shear and Bond for R.C. Sections

6.2.1 Shear resistan

ce of a R.C. section

6.2.2 Types of Shear reinforcement and their design
6.2.3 Determination of anchorage length

6.3 Axially Loaded R.C., Columns
6.3.1 Short and long columns

6.3.2 Design of a re

ctangular column section

6.4 Design and Drafting of R.C. Structures

6.4.1 Singly and do

ubly reinforced rectangular beams

6.4.2 Simple one-way and two-way slabs
6.4.3 Axially loaded short and long columns

7. Building Construction T
7.1 Foundations

echnology

7.1.1 Subsoil exploration
7.1.2 Type and suitability of different foundations: Shallow, deep

7.1.3 Shoring and d
7.1.4 Design of sim
7.2 Walls

ewatering
ple brick or stone masonry foundations

7.2.1 Type of walls and their functions

7.2.2 Choosing wall
7.2.3 Use of scaffold
7.3 Damp Proofing

thickness, Height to length relation
ing

7.3.1 Source of Dampness

7.3.2 Remedial meas
7.4 Concrete Technology
7.4.1 Constituents

ures to prevent dampness

of cement concrete

7.4.2 Grading of aggregates

7.4.3 Concrete mix

cs

7.4.4 Water cement ratio
7.4.5 Factors affecting strength of concrete

7.4.6 Form work
7.4.7 Curing

7.5 Wood work
7.5.1 Frame and sh

utters of door and window

7.5.2 Timber construction of upper floors
7.5.3 Design and construction of stairs

7.6 Flooring and Finishing

7.6.1 Floor finishes: brick, concrete, flagstone



7.6.2 Plastering
8. Water Supply and Sanitation Engineering
8.1 General
8.1.1 Objectives of water supply system
8.1.2 Source of water and its selection: gravity and artesian springs, s
hallow and deep wells; infiltration galleries.
8.2 Gravity Water Supply System
8.2.1 Design period
8.2.2 Determination of daily water demand
8.2.3 Determination of storage tank capacity
8.2.4 Selection of pipe
8.2.5 Pipe line design and hydraulic grade line
8.3 Design of Sewer
8.3.1 Quantity of sanitary sewage
8.3.2 Maximum, Minimum and self cleaning velocity
8.4 Excreta Disposal and Unsewered Area
8.4.1 Pit latrine
8.4.2 Design of septic tank
9. Irrigation Engineering
9.1 General
9.1.1  Advantages and Disadvantages of irrigation
9.2 Crop Water Requirement
9.2.1 Crop season and Crop water requirement for principal crops
9.2.2 Duty delta and base period
9.3 Irrigation Canals
9.3.1 Canal losses and their minimization
9.3.2 Maximum and minimum velocities
9.3.3 Design of irrigation canal section using Manning's formula
9.3.4  Need and location of weir/barrage
9.3.5 Head works for small canals
10. Highway Engineering
10.1 General
10.1.1 Introduction to transportation systems
10.1.2 Historic development of roads in Nepal
10.1.3 Classification of road in Nepal
10.1.4 Busic requirements of road alignment
10.2 Geometric Design
10.2.1 Basic design control and criteria for design
10.2.2 Elements of cross section, typical cross-section for all roads in filling and
cutting
10.2.3 Camber
10.2.4 Determination of radius of horizontal curves
10.2.5 Super elevation
10.2.6 Sizht distances
10.2.7 Gradient
10.2.8 Use of Nepal Road Standard and subsequent revision in road design
10.3 Drainage System
10.3.1 Importance of drainage system and requirements of a good drainage system
10.4 Road Pavement

8
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10.4.1 Pavement structure and its components: subgrade, sub-base, base and
surface courses
10.5 Road Machineries
10.5.1 Earth moving and compacting machines
10.6 Road Construction Technology
10.7 Bridge
10.7.1 T-beam bride
10.7.2 Timber bridges
10.8 Road Maintenance and Repair
10.8.1 Type of maintenance Works
10.9 Tracks and Trails

11. Estimating and Costing
11.1 General
11.1.1 Main items of work
11.1.2 Units of measurement and payment of various items of work and material
11.1.3 Standard estimate formats of government offices
1.2 Rate Analysis
11.2.1 Basic general knowledge on the use of rate analysis norms of
Government of N epal and approved district rates
1.3 Specifications
11.3.1 Interpretation of specifications
11.4 Valuation
11.4.1 Methods of valuation
11.4.2 Basic general knowledge of standard formats used by commercial banks and
NIDC for valuation
12. Construction Management
12.1 Organization
12.1.1 Need for organization
12.1.2 Responsibilities of a civil sub-engineer
12.1.3 Relation between Owner, Contractor and Engineer
12.2 Site Management
12.2.1 Preparation of site plan
12.2.2 Organizing labor
12.2.3 Measures to improve labor efficiency
12.2.4 Accident prevention
12.3 Contract Procedure
12.3.1 Contracts
12.3.2 Force account and day- works
12.3.3 Types of contracts
12.3.4 Tender and tender notice
12.3.5 Bid security
12.3.6 Preparation before inviting tender
12.3.7 Agreement
12.3.8 Conditions of contract
12.3.9 Construction supervision
12.4 Accounts
12.4.1 Administrative approval and technical sanction

9
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12.4.2 Familiarity with standard account keeping formats used in governmental
organizations

12.4.3 Muster roll

12.4.4 Completion report

12.5 Planning and Control

12.5.1 Construction schedule

12.5.2 Equipment and materials schedule
12.5.3 Construction stages and operations
12.5.4 Bar chart

13. Airport Engineering

13.1 General
13.1.1 Introduction to Air Transport System
13.1.2 Historic development of Airports in Nepal
13.1.3 Classification of Airports
13.1.4 Airport terminologies
13.2 Design
13.2.1 Basic design control and criteria for design
13.2.2 General items contained in ANNEX 14 (ICAO Publication)
13.2.3 Planning of Airport and its elements
13.2.4 Terminal Building and Control Tower
13.2.5 Drainage System
13.2.6 Geometric design, pavement structure and its component
13.2.7 Basic knowledge of Heliport and Hangers
13.3 Airport Maintenance
13.3.1 Types of maintenance
13.3.2 Methods of maintenance

TIH TAFT AT FArEEE FETER yeee @i g

ST foraaeg TG GOl | PN WA T X qF
AT AT T 9MHY 10 R4 T9T X R ogF= Yo
: HiereaT e
(General Awareness
& General Aptitude =
Test) WR
(MCQs)
Il | #&r gwafaa #9-39 40 Y TIT X R ITP= Y0
(Job related functional
knowledge)
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fedirT oo (Paper II) :-
a1 gwEtaa s (Job related functional Knowledge)
GUS (Section) (A) : - Y0 EECY

1. Surveying

1.1

1.2

1.3

1.4

1.5

1.6

2.1

22

23

24

2.5

General

L.1.1 Classifications

1.1.2 Principle of surveying

I.1.3  Selection of suitable method

1.1.4  Scales, plans and maps

1.1.5 Entry into survey field books and level books
Levelling

1.2.1 Methods of levelling

1.2.2  Levelling instruments and accessories
1.2.3  Principles of levelling

Plane Tabling

1.3.1  Equipments required

1.3.2 Methods of palne tabling

1.3.3  Two and three point problems
Theodolite and Traverse surveying

1.4.1 Basic difference between different theodolites
.42 Temporary adjustments of theodolites
1.4.3  Fundamental lines and desired relations
1.4.4 Tacheometry: stadia method

1.4.5 Trigonometrical levelling

1.4.6  Checks in closed traverse

Contouring

1.5.1 Characteristics of contour lines

1.5.2 Method of locating contours

1.5.3 Contour plotting

Setting Out

1.6.1 Small buildings

1.6.2  Simple curves

. Construction Materials

Stone

2.1.1  Formation and availability of stones in Nepal

2.1.2  Methods of laying and construction with various stones
Cement

2.2.1 Different cements: Ingredients, properties and manufacture
2.2.2 Storage and transport

223 Admixtures

Clay and Clay Products

2.3.1 Brick: type, manufacture, laying, bonds

Paints and Varnishes

24.1 Type and selection

24.2 Preparation techniques

243 Use

Bitumen

12



2.5.1 Type
2.5.2 Selection
2.5.3 Use

3. Mechanics of Materials and Structures

3.1 Mechanics of Materials
3.1.1 Internal effects of loading
3.1.2  Ultimate strength and working stress of materials

3.2 Mechanics of Beams
3.2.1 Shear force and bending moment
3.2.2 Thrust, shear and bending moment diagrams for statically determinate beams

under various types of loading
3.3 Simple Strut Theory

4. Hydraulics
4.1 General
4.1.1 Properties of fluid: mass, weight, specific weight, density, specific volume,
specific gravity, viscosity
4.1.2  Pressure and Pascal's law
4.2 Hydro-Kinematics and Hydro-Dynamics
42.1 Energy of flowing liquid: Kinetic energy, potential energy,
internal energy
4.3 Measurement of Discharge
4.3.1 Weirs and notches
4.3.2 Discharge formulas
4.4 Flows
4.4.1Characteristics of pipe flow and open channel flow

5. Soil Mechanics
5.1 General
5.1.1 Soil types and classification
5.1.2  Three phase system of soil
5.1.3  Unit Weight of soil mass: bulk density, saturated density, submerged density
and dry density
5.1.4 Interrelationship between specific gravity, void ratio, porosity, degree of
saturation, percentage of air voids air content and density index
5.2 Soil Water Relation
5.2.1 Terzaghi's principle of effective stress
5.2.2 Darcy's law
5.2.3 Factors affecting permeability
5.3 Compaction of soil
5.3.1 Factors affecting soil compaction
5.3.2  Optimum moisture content
5.3.3 Relation between dry density and moisture content
5.4 Shear Strength of Soils
5.4.1 Mohr-Coulomb failure theory
5.4.2  Cohesion and angle of internal friction
5.5 Earth Pressures
5.5.1 Active and passive earth pressures

13
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5.5.2 Lateral earth pressure theory
5.5.3 Rankine's earth pressure theory
5.6 Foundation Engineering
5.6.1 Terzaghi's general bearing capacity formulas and their application

. Structural Design
6.1 R.C. Sections in Bending
6.1.1 Under reinforced, over reinforced and balanced sections
6.1.2  Analysis of single and double reinforced rectangular sections
6.2 Shear and Bond for R.C. Sections
6.2.1 Shear resistance of a R.C. section
6.2.2 Types of Shear reinforcement and their design
6.2.3 Determination of anchorage length
6.3 Axially Loaded R.C. Columns
6.3.1 Short and long columns
6.3.2 Design of a rectangular column section
6.4 Design and Drafting of R.C. Structures
6.4.1 Singly and doubly reinforced rectangular beams
6.4.2 Simple one-way and two-way slabs
6.4.3 Axially loaded short and long columns

HUE (Section) (B) : - X0 EECY

- Building Construction Technology
7.1 Foundations
7.1.1 Subsoil exploration
7.1.2 Type and suitability of different foundations: Shallow, deep
7.1.3 Shoring and dewatering
7.1.4 Design of simple brick or stone masonry foundations
7.2 Walls
7.2.1 Type of walls and their functions
7.2.2 Choosing wall thickness, Height to length relation
7.2.3 Use of scaffolding
7.3 Damp Proofing
7.3.1 Source of Dampness
7.3.2 Remedial measures to prevent dampness
7.4 Concrete Technology
7.4.1 Constituents of cement concrete
7.4.2 Grading of aggregates
7.4.3 Concrete mixes
7.4.4 Water cement ratio
7.4.5 Factors affecting strength of concrete
7.4.6 Form work
7.4.7 Curing
7.5 Wood work
7.5.1 Frame and shutters of door and window
7.5.2 Timber construction of upper floors
7.5.3 Design and construction of stairs

14
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7.6 Flooring and Finishing
7.6.1 Floor finishes: brick, concrete, flagstone
7.6.2 Plastering

8. Water Supply and Sanitation Engineering
8.1 General
8.1.1 Objectives of water supply system
8.1.2 Source of water and its selection: gravity and artesian springs,
shallow and deep wells; infiltration galleries.
8.2 Gravity Water Supply System
8.2.1 Design period
8.2.2 Determination of daily water demand
8.2.3 Determination of storage tank capacity
8.2.4 Selection of pipe
8.2.5 Pipe line design and hydraulic grade line
8.3 Design of Sewer
8.3.1 Quantity of sanitary sewage
8.3.2 Maximum, Minimum and self cleaning velocity
8.4 Excreta Disposal and Unsewered Area
8.4.1 Pit latrine
8.4.2 Design of septic tank

9. Irrigation Engineering

9.1 General
9.1.1 Advantages and Disadvantages of irrigation

9.2 Crop Water Requirement :
9.2.1 Crop season and crop water requirement for principal crops
9.2.2 Duty delta and base period

9.3 Irrigation Canals
9.3.1 Canal losses and their minimization
9.3.2 Maximum and minimum velocities
9.3.3 Design of irrigation canal section using Manning's formula
9.3.4 Need and location of weir/barrage
9.3.5 Head works for small canals

10. Highway Engineering

10.1 General
10.1.1 Introduction to transportation systems
10.1.2 Historic development of roads in Nepal
10.1.3 Classification of road in Nepal
10.1.4 Basic requirements of road ali gnment

10.2 Geometric Design
10.2.1 Basic design control and criteria for design
10.2.2 Elements of cross section, typical cross-section for all roads in filling and

cutting

10.2.3 Camber
10.2.4 Determination of radius of horizontal curves
10.2.5 Super elevation

15
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10.3

10.4

10.5

10.6

10.7

10.8

10.9

10.2.6 Sight distances

10.2.7 Gradient

10.2.8 Use of Nepal Road Standard and subsequent revision in road design

Drainage System

10.3.1 Importance of drainage system and requirements of a good drainage system

Road Pavement

10.4.1 Pavement structure and its components: subgrade, sub-base, base and
surface courses

Road Machineries

10.5.1 Earth moving and compacting machines

Road Construction Technology

Bridge

10.7.1 T-beam bride

10.7.2 Timber bridges

Road Maintenance and Repair

10.8.1 Type of maintenance Works

Tracks and Trails

Estimating and Costing

11.1

11.2

11.3

11.4

General

11.1.1 Main items of work

11.1.2 Units of measurement and payment of various items of work and material

11.1.3 Standard estimate formats of government offices

Rate Analysis

11.2.1 Basic general knowledge on the use of rate analysis norms of
Government of Nepal and approved district rates

Specifications

11.3.1 Interpretation of specifications

Valuation

11.4.1 Methods of valuation

11.4.2 Basic general knowledge of standard formats used by commercial banks and
NIDC for valuation

Construction Management

12.1

12.2

Organization

12.1.1 Need for organization

12.1.2 Responsibilities of a civil sub-engineer

12.1.3 Relation between Owner, Contractor and Engineer
Site Management

12.2.1 Preparation of site plan

12.2.2 Organizing labor

12.2.3 Measures to improve labor efficiency

12.2.4 Accident prevention

12.3 Contract Procedure

12.3.1 Contracts

12.3.2 Force account and day- works
12.3.3 Types of contracts

12.3.4 Tender and tender notice

16



! W m’ ! ) ] T
mm,ﬁw,mmwwmmm

12.3.5 Bid security
12.3.6 Preparation before inviting tender
12.3.7 Agreement
12.3.8 Conditions of contract
12.3.9 Construction supervision
12.4 Accounts
12.4.1 Administrative approval and technical sanction
12.4.2 Familiarity with standard account keeping formats used in governmental
organizations
12.4.3 Muster roll
12.4.4 Completion report

12.5 Planning and Control
12.5.1 Construction schedule
12.5.2 Equipment and materials schedule
12.5.3 Construction stages and operations
12.5.4 Bar chart
13. Airport Engineering
13.1 General
13.1.1 Introduction to Air Transport System
13.1.2 Historic development of Airports in Nepal
13.1.3 Classification of Airports
13.1.4 Airport terminologies
13.2 Design
13.2.1 Basic design control and criteria for design
13.2.2 General items contained in ANNEX 14 (ICAO Publication)
13.2.3 Planning of Airport and its elements
13.2.4 Terminal Building and Control Tower
13.2.5 Drainage System
13.2.6 Geometric design, pavement structure and its component
13.2.7 Basic knowledge of Heliport and Hangers
13.3 Airport Maintenance
13.3.1 Types of maintenance
13.3.2 Methods of maintenance
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